
Before Connecting

• Check the email send with a Valid Station link and the correct Day

• Use Chrome, Firefox, MS EDGE 

• DO NOT CLICK ON THE LINK (especially if your default browser is Safari)  

• Copy and Paste the link in the address bar of a compatible Browser and hit Enter



When connecting

• Complete the Audio test

• Click on the microphone icon and then when prompted, click the green thumb up button.

• You should be able to listen yourself if the Audio test is successful (also verify you are using the 

correct microphone in your browser settings).



Microphone and camera

• Microphone: Your microphone must be enabled once the exam starts.
• Do remember to mute/unmute your microphone when is required.

• Camera: Your camera must be enabled once the exam starts. 



Microphone / Camera Issues

• Verify that all Video Conference systems are closed (e.g. Skype, Teams, 
Zoom)

• Verify that you have allowed access to the Microphone and Camera in 
your Browser

• Verify that you have selected the correct Microphone in your browser
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